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City of Appleton
 Community Service Officer

The City of Appleton is your place to thrive! Here you’ll find every day to be rewarding through making a positive impact on your community, working alongside great leaders and coworkers, growing and expanding your knowledge through training opportunities, and sharing your diverse thoughts and authentic self with our team. Come join us and THRIVE!

The City of Appleton is seeking a part-time Community Service Officer (CSO). This is an entry level civilian position responsible for assisting other staff in the performance of paraprofessional tasks in the Police Department. Work involves directing traffic, writing reports, conducting security checks on parks/City buildings, and impounding stray animals. Work is performed under the regular supervision of the on-duty supervisor or Police Officer.

Qualifications 
The purpose of the CSO program is to give students or those considering a law enforcement career an opportunity to explore and learn about the profession. Employees hired to perform CSO work are employed on a limited term basis, generally no longer than 3 years. The granting of an extension shall be the sole discretion and approval of the Police Chief and the Human Resources Director, or designee.  Additionally, candidates will be required to complete our screening process, which includes a physical fitness test.  

Salary
The starting salary for this position is $17.88 hourly. 

Apply Now!	
If you are interested in applying for this position, please complete an on-line application at www.appletonwi.gov by no later than Sunday, September 20, 2026. Resumes without an application will not be considered. 


City of Appleton Human Resources
100 N. Appleton Street, 6th floor
Appleton, WI 54911
Phone: (920) 832-6458
Email: humanresources@appleton.org
Equal Opportunity Employer
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